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Welcome to Ealing Village 
This booklet is a guide for residents and lessees on living at the 
estate. Please take a few minutes to read it. It contains two 
sections: one for residents of the estate and one for leaseholders. 
We hope you find it useful. 

Ealing Village is an estate of 132 flats. It is home to a diverse 
community and people with different individual interests, lifestyles 
and habits. 

Ealing Village Freehold Limited (EVFL) encourages an atmosphere 
of consideration and tolerance with the aim of keeping Ealing Village 
an attractive and enjoyable place to live. 

The buildings have listed status and are being lovingly restored, so 
please take care of them. 
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General Information 

Estate management 

Ealing Village is managed by Bruton Street Management. Andrew 
Kafkaris is the estate’s property manager. 

The estate manager is Alan March, who works in the estate office 
from 8am to 6pm Monday to Friday (to 2pm on Fridays). The estate 
office is located between block 2 and 3. 

Alan can be contacted at: 

Email: estatemanager@ealingvillage.com 

Telephone: 020 8991 0815 

Alan’s role is to ensure the buildings and grounds are well 
maintained and managed on a daily basis. He is the first point of 
contact for all estate issues during working hours. 

Out of hours telephone numbers 

Please call Bruton Street Management 020 7495 5858 to report a 
significant fault or loss of communal service, such as no heating. 

Gas leak: please call the emergency number 0800 111 999. 

mailto:estatemanager@ealingvillage.com
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Part One 
Residents’ Guide to Living at Ealing Village 
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Access 

Gated community 

Ealing Village is a gated community. The vehicle gates are open 
from 7am to 9am and from 4.30pm to 7pm. 

If the gates do not operate correctly out of hours please report this 
on 020 7495 5858. 

Opening the gates by phone 

You can open the vehicle and pedestrian gates remotely using the 
phone registered to the system. 

Your visitor will have to press the three-digit number of your flat 
(e.g. 062 for flat 62 or 110 for flat 110) on the appropriate key 
pad. Your phone will ring and you will hear a recorded message. 

Press 0 on your phone handset to open the vehicle gate. 
Press 2 on your phone to open the pedestrian gates. 

You can use a landline or mobile phone number. You will need to 
provide the estate office with the number that you want to use. 

You can ask for your own individual eight digit entry code for the 
vehicle gates to use if you are a resident but do not have a fob with 
you or it is faulty. 

Vehicle gate fobs 

A vehicle gate fob is issued to each leaseholder. Faulty fobs will 
be replaced up to one year after issue free of charge, thereafter a 
charge of £50 will be made. Additional fobs may be bought for £50 
- please contact the estate manager. 

Pedestrian gates 

The pedestrian gate code is available from the estate office. This is 
changed from time to time to maintain the security of the estate. 
Please do not share the code widely. 
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Parking 

Car parking 

Ealing Village is a private road and has space for 132 vehicles. 
There currently is not a parking permit system. Instead everyone 
is encouraged to co-operate in a voluntary approach to moderate 
the use of parking on the estate. 

Residents are allowed to park up to one private non-commercial 
vehicle (M1 Department for Transport classification) or small 
commercial vehicle (N1). 

Residents are not allowed to park other vehicle types for example 
heavy goods vehicles, mini-buses or coaches on the estate. 

Vehicles are not allowed to be parked on grass verges, behind the 
blocks or between the blocks. Please do not park in restricted areas 
as this can obstruct access for garages and, more importantly, for 
emergency services. 

Please encourage visitors to travel by train, Underground or bus 
when possible. 

Bicycles 

Bicycles can be stored, at the owner’s risk, in the three cycle 
shelters. Two of these, including the former air raid warden’s 
shelter, are in front of Block 1, while the third is behind Block 5. 

Keys to the air raid cycle parking shelter are available, free of 
charge, from the estate office. 

Bicycles must not be taken into flats via the front communal 
staircases or chained to the lamp posts or fire escapes as this 
damages the paintwork and causes the structures to rust. 
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Gardens 

Gardens 

The gardens are for all to enjoy throughout the year. Please be 
considerate, especially at night. You are welcome to have garden 
parties and barbecues, but please ensure that the gardens are not 
damaged and other residents are not disturbed. 

The strip of land between the building line and the pavement, 
including the diagonal paths, is the responsibility of Ealing 
Village Freehold Limited and managed by the estate’s gardeners, 
under head gardener Carlos. They should not be altered in any 
way without prior written permission of the estate manager. If 
you would like to garden this area please let the estate office 
know so this can be discussed. 

An informal children’s den exists in a laurel bush next to the tennis 
court. 

Residents are welcome to use the picnic benches and move these to 
different parts of the lawns. 

Communal allotments 

A small number of communal allotments, located behind the air 
raid warden’s shelter, are available for residents. If you would like to 
take a plot please enquire at the estate office. 

Ball games 

Ball games by adults and children aged over 12 are prohibited on 
the lawns of Ealing Village. 

Children up to and including the age of 12 are allowed to play 
games with soft balls. These should be supervised by an adult and 
not cause damage to the grounds or property; and not be a 
disturbance to other residents. Please take care of the grounds and 
in particular do not play ball games when it has recently rained as 
this is likely to damage the lawns. 

Hard balls, such as cricket balls are not allowed at all. 

During the summer months, subject to the condition of the grounds 
and availability of staff resources, a specified area for badminton, 
volleyball or other softball games, may be made available and 
notified to residents by the estate manager. 
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BBQs and garden parties 

BBQs are permitted on the lawns opposite the flats beyond the 
roadway. BBQs must never be positioned near overhanging trees, 
parked vehicles or under buildings, patios or balconies. Please 
protect the lawns from damage. BBQs are not allowed on any other 
part of the estate. 

BBQs must not be stored in the common parts of the estate. During 
the summer barbecues can be stored overnight under the boundary 
trees. The estate manager will remove all barbecues left on the 
communal gardens in the autumn. 
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Clubhouse 

Clubhouse 

You are welcome to use the clubhouse for playing games and 
socialising from 8am to 11.30pm. 

Each flat is issued with a key with your flat number stamped on it, 
to give you access to the clubhouse and also the swimming pool. 

You can use the clubhouse kitchen to make drinks. Please do not 
remove any equipment, glasses or crockery from the clubhouse 
and leave it in a clean and tidy condition for the next residents who 
use it. 

Children are welcome to use the clubhouse but should be 
accompanied by an adult resident. 

Booking the clubhouse for private events 

The clubhouse dining room and middle room can also be booked by 
residents for private events and parties for a small booking fee. 
Only the dining room can be booked for exclusive use, while the 
middle room has to remain available for other residents to access 
the games room during your event. 

The booking form and rules can be found at www.ealingvillage.com 
and bookings need to be made through the estate office. 

The clubhouse is a listed building, which is being restored, so please 
take care of it. 

Clubhouse community events 

The clubhouse is also used for community events, such as 
the annual Christmas party, royal wedding celebrations, 
televised sporting events, beer tasting and wine and cheese 
tasting. 

All residents are very welcome to attend community events. 

Clubhouse library 

The Ealing Village library is located in the clubhouse for residents to 
borrow and donate books. 

http://www.ealingvillage.com/
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Pool and Tennis Court 

Lido swimming pool 

The Lido usually is opened in May each year and closes in the 
autumn. The swimming pool is unheated. 

The Lido may only be used by residents of Ealing Village, with a 
maximum of two non-resident guests per flat. 

All users do so at their own risk and must comply with the rules 
displayed by the poolside. Each pool user has to sign a declaration 
that they will abide by the rules to gain their unique pool entry 
code. The pool opens at 6am and closes at 10pm every day. 

To access the pool you will need to use the clubhouse and pool gate 
key and your unique pool access code. To apply for a code please 
download the pool user form from www.ealingvillage.com, which 
should be signed and returned to the estate office. Your unique pool 
code will be activated a few days later. 

For the safety of residents, unsafe or anti-social behaviour at the 
Lido will result in pool codes being withdrawn. 

Tennis court 

The tennis court may be booked in advance using the booking sheet 
in the clubhouse. Only white-soled tennis shoes may be worn on 
court. Please contact the estate office to arrange access. 

http://www.ealingvillage.com/


12

Refuse and Recycling 

Recycling 

COLLECTION DAY: TUESDAY MORNING 

Items for recycling should be rinsed and placed in the green boxes 
on back door steps, where they will be collected on Tuesday 12pm 
onwards. The green box will then be returned to the back door 
step. 

Residents can put the following into green recycling boxes: 
newspapers, magazines and junk mail; cardboard, including 
flattened boxes and greeting cards; rinsed food and drink cartons; 
rinsed drink cans; glass bottles and jars, rinsed and with their tops 
removed; clean aluminium trays and take-away cartons. There are 
separate white bags for plastics. 

The green boxes cannot be used for broken glass, pyrex, aerosol 
cans, including gas canisters and spray paints or cooking oil and not 
for foil crisp packets or wrapping paper. 

Please do not leave recycling anywhere else on the estate. 

Refuse and other waste 

COLLECTION DAY: TUESDAY & FRIDAY MORNING 

All refuse must be properly bagged up in strong black bags and left 
outside the rear door of your flat for collection. 

Residents must remove all bulky domestic waste from site 
immediately, rather than leave it in the communal areas. Please 
inform the estate office if you are arranging for heavy waste to be 
collected. 

Ealing Council offers a collection service. The number is 020 8825 
6000. Also please call this number to report fly-tipping. More details 
can be found at: www.ealing.gov.uk 

Please do not put cooking oil or fat down the sink or toilets as they 
block the drains. 

There are rubbish bins all along the road and also ‘Dog Refuse’ bins 
along the fences nearer the trees. Please use them to keep the 
estate clean and tidy. Please do not leave recycling or rubbish on 
the clubhouse veranda. 

http://www.ealing.gov.uk/
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General 

Common parts 

Please ensure that common parts including hallways, landings and 
stairwells are kept clear of all personal belongings including 
footwear, pushchairs, bikes and children’s toys. Items left in the 
common parts may be removed at any time. 

Rear staircases and rear areas 

At no time should any items, furniture, fixtures or fittings or any 
type of rubbish be left on any part of the staircase to the rear of 
the residential blocks. This is because they are trip hazards to 
residents and staff; and can cause damage to the staircases. 

Residents that require storage can rent a garage from the estate 
office, or advertise to share a garage with other residents. 

Please keep items in the area behind the flats to a minimum. 

Balconies 

Residents must not hang any washing or articles over the balconies 
or visibly above the height of the balcony wall. 

Any items such as flower-boxes or pots on the balcony walls must be 
secured to the walls and have the consent of the estate manager 
prior to installation. 

Patios 

Ground floor patios should always be well maintained and tidy. 
They cannot be used as a storage area for gardening tools, toys and 
other equipment. Washing cannot be dried on ground floor flats’ 
patios; please use rotary dryers at the rear of the blocks. 

Garden pots and patio furniture are permitted, although garden 
pots must contain plants and be well maintained. 

The exterior walls should not be decorated in any way as this can 
contravene the estate’s listed status and also damage the buildings. 
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Garages 

The garages at the rear of the blocks can be rented, subject to 
availability, from the estate office. Please contact the estate office for 
further details. 

Heating 

The central heating and hot water systems are communal. As 
stated in the lease, the heating comes on each year on 1st October 
and is switched off on 1st May. The heating also has thermostatic 
and timer controls, which enables it to be turned down during 
warmer periods. 

Radiators are your responsibility. Please arrange any necessary 
work on your radiators or valves during the summer when the 
system can be drained down. Please contact the estate office for 
assistance. 

Noise 

Please be considerate at all times regarding the volume of music, 
televisions and musical instruments. Noise should not be audible 
between flats from 11pm to 8am. 

The hallways are very resonant; so please make extra effort at 
night and in the early morning and do not slam your front door. 
Please use the key. 

Pets 

Pets are allowed in Ealing Village flats but only with prior written 
consent from the estate manager and only if they do not cause a 
nuisance to neighbours or foul the grounds. If the estate office 
receives complaints EVFL has the right, under the terms of the 
lease, to rescind permission. 

There are ‘Dog Refuse’ bins along the fences nearer the trees. 

Satellite dishes, cables and aerials 

Satellite dishes, cabling or aerials may not be affixed to any 
external wall or façade of the buildings. 
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Washing 

Residents are not permitted to hang washing from windows or 
balconies, or air it in the communal grounds, other than on rotary 
dryers at the rear of the residential blocks. If you would like to 
install a rotary dryer please discuss this with the estate office, who 
will advise on a location. 

Concierge services 

Two concierge services are offered. Residents and leaseholders are 
encouraged to store a spare set of keys to their flat in the estate 
office to facilitate emergency access in the case of fire, flooding or 
accidents. These are secured in a locked safe and labelled with 
reference numbers, rather than flat numbers. Keys can only be 
retrieved during estate office opening hours and not out of hours. 

The estate office can also receive postal deliveries for you during 
working hours. 

For further information on living at Ealing Village please contact the estate office.


If you have any comments or feedback please email: 
greatplacetolive@ealingvillage.com	

mailto:greatplacetolive@ealingvillage.com
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Part Two 

Information for Lessees 
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Introduction 

Please also refer to the lease to understand your responsibilities. If 
in any doubt please seek initial guidance from Bruton Street 
Management (managing agent), but more detailed advice must 
come from your own advisors. 

Subletting 

Leaseholders are encouraged to take great care when sub-letting 
their flats, in particular in the selection of sub-tenants. Please carry 
out full checks and request references. Disreputable tenants can 
harm your rental investment and the character of Ealing Village. 

It is advisable to adopt an Assured Shorthold Tenancy or a non- 
Housing Act Tenancy. However, you should always use a reputable 
letting agent or solicitor to advise you on the most suitable letting 
agreement for your needs. 

Short term lettings of less than 90 days are not permitted under 
any circumstances. An underlet for a period of more than 12 
months will require a Deed of Covenant between the landlord and 
sub-tenant. It should also be noted leaseholders are not 
permitted to sublet part of their property, they must sublet the 
demise, in whole. 

If the term is for more than 12 months the managing agent’s 
solicitor will prepare a Deed of Covenant which the leaseholder 
and sub-tenant must sign prior to the commencement of any 
subletting. The leaseholder will be responsible for the managing 
agent’s and solicitor’s fees plus VAT. 

Within four weeks of any subletting you must give Ealing Village 
Freehold Limited notice in writing to include the name and contact 
details of the subtenant. 

Behaviour and quiet enjoyment 

All leaseholders are responsible for the activities of any sub-tenant. 
You should therefore ensure that the sub-tenants are aware of the 
terms of the lease and the rules of the estate in this booklet. 

Please remember that if the sub-tenant does anything that amounts 
to a breach of covenant then it is the leaseholder, not the sub- 
tenant, who is responsible for costs and permission for future sub- 
letting may not be granted and the current consent rescinded. 
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Changes of ownership or occupation 

Changes of ownership of the title of the property include any sale, 
transfer of equity or gift of the property require the submission of a 
copy of the Notice of Transfer within four weeks of the change in 
ownership. This should include the name, address and description of 
the sub lessee or assignee and a copy of the change of ownership 
documentation. 
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Renovating, refurbishing or decorating 

License for works 

Lessees will need to seek permission from Bruton Street 
Management before commencing any works. The majority of 
works, except redecoration, require a license from the Freeholder 
(Ealing Village Freehold Limited), which is arranged by Bruton 
Street as the managing agent. It is because of the potential 
implications for other flats and communal parts, that a leaseholder 
must give notice to Bruton Street Management for works within 
their flat including: 

▪ Work to fire places. 
▪ Installation of a new kitchen or bathroom facility, which 

will cause disruption to the hot water services throughout 
the village. 

▪ Any plumbing works within the flat, which will require the 
alteration of the pipework arrangements on the rear 
elevation of the blocks. 

▪ Electrical works that affects communal supplies or other flats. 
▪ Alteration of any walls, opening or doorways. 

The layout of flats must be retained and not altered, in particular 
the stacking of kitchens and bathrooms above one another. The 
original 1930s features must not be removed or altered, including 
flooring, fireplaces or tiles. Similarly, common parts and external 
surfaces should not be altered. 

To avoid unnecessary costs and time leaseholders should discuss 
proposed works with Bruton Street Management before formally 
applying for Planning and Listed Building consent to Ealing Council. 

Before considering permission for any internal alterations, Bruton 
Street Management must be supplied with the following 
documentation: 

▪ A letter detailing the works. 
▪ Details of any architect’s plans in respect to alterations 

within the flats. 
▪ Details of the structural engineer’s calculations. 
▪ Full details of the contractors (name, address, telephone 

number etc) carrying out the works together with their 
public liability insurance details. 

A security bond of at least £500 may be required and a premium 
may be charged for works outside the scope of the lease. This 
sum will be held by Bruton Street Management and will be 
released in full upon completion of work, unless any repair works 
or additional cleaning have been required as a result of the works. 
In this case 
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the cost of repairs and cleaning will be deducted by the managing 
agent and the balance together with the receipted accounts will be 
forwarded to the leaseholder. 

Furthermore, if any structural work has been consented by the 
landlord, a letter from the structural engineer noting his 
satisfaction to the work will be required before the security bond is 
released. 

No permission will be granted if the leaseholder is in arrears of 
ground rent and service charges. 

Working hours 

Working hours for builders on site are 8.00am to 5.30pm, Monday 
to Friday. All work creating noise must only be carried out between 
9.00am and 5.00pm, Monday to Friday. Quiet work such as 
decoration may be carried out at weekends. 

See below for details on “Rubbish & skips” and other “working 
arrangements” 

Please make every effort to organise periods of noisy works to 
keep them to a minimum. Please be courteous and notify your 
neighbours in writing in advance. 

Please inform the estate manager at least one week before work 
is due to commence. If the flat is to be unoccupied during the 
course of the work a spare set of keys must be left with the estate 
manager in case of emergencies. 

Supply of services 

Building work must not affect the supply of services (water, 
electricity and gas) to other flats. The exception is where main 
supplies have to be turned off to link up secondary pipes or 
wiring, in which case, you must arrange this with the estate 
manager in time for adequate notice to be given to other 
leaseholders. 

Any work involving the installation of a gas supply must be carried 
out by a Gas Safe registered engineer and a copy of the installation 
certificate must be issued to EVFL on completion of the works. 

Any work involving the disruption of the central heating and hot 
water system will require all costs from the boiler engineers to be 
met by the individual leaseholder, who should obtain a quotation in 
advance from the managing agent. 
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Rubbish and skips 

Should a skip be required, please arrange permission from the 
estate office. Skips should be located at the rear of the blocks and 
covered when not in use. 

It is your responsibility to arrange the timely removal from site of 
building rubbish or furniture, fixtures and fittings. These must not 
be placed in the general rubbish collection area or left on rear 
staircases or the grounds. Lessees will be charged for the disposal 
of anything “dumped” on site. 

You are responsible for cleaning any mess in the common parts 
caused by building works within a flat, at the end of each working 
day. Work must not affect the common parts or their free use by 
other residents and all materials must be taken into the flat and not 
stored in the common parts even on a temporary basis. 

Where the removal of plaster is involved all windows in the flat 
must remain closed until all debris is removed. 

Working arrangements 

Workers should use the back doors where possible. Please keep the 
rear staircases clear of obstruction at all times. Where workers 
cannot avoid using a front entrance please show consideration and 
make sure it is left in a clean state. Builders should park their 
vehicles on the far side of the road. Debris and dirt must be 
removed at the rear of the building. 

The main door of the flat must be kept closed at all times while 
work is in progress. 

The managing agent can instruct any contractor to leave the estate 
should the above conditions be abused and the leaseholder will be 
held responsible for any resultant damage to the buildings. 

Floors 

Lessees are required to keep all rooms, other than the kitchen and 
bathroom, covered by carpet and underlay or acoustic insulating 
boards. 
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Pipe work 

Pipes that exclusively serve a flat are the responsibility of the lessee 
including external waste pipes. Pipes and the stopcocks should be 
checked at least annually to ensure there are no leaks and that they 
are operational. 

Smoke alarms 

Lessees are required to fit at least one smoke alarm and to check 
on a regular basis that it is working. You are also strongly advised 
to fit a carbon monoxide detector. 

Fireplaces 

Ealing is a Smoke Control Area. If you have an open fire you are 
only allowed to burn smokeless fuel. You must ensure that your 
chimney is checked and cleaned regularly. Because Ealing Village 
is Grade-II listed you must not remove an original 1930s fireplace 
but you can install a gas or electric fire. 

Garages 

If you own a garage and plan to sell it, your first obligation is to 
advertise it to Ealing Village residents. If no one living in Ealing 
Village wishes to buy it then EVF Ltd must be offered first refusal 
before the garage can be sold outside Ealing Village. (These terms 
are stated in the garage leases). Please contact the estate office if 
you wish to advertise the sale of your garage. 

For further information on living at Ealing Village please visit 
www.ealingvillage.com


http://www.ealingvillage.com/
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